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Advantages

Internet-based application
Allows for electronic business with WA State 
Medicaid
Does not require a software download
Supports small and large providers
Free



People Making Technology Work™

Design

Basic Design Information
270/271

Allows for real-time eligibility information
276/277

Allows for real-time claim status information
278

Allows for Prior Authorization Requests in batch and 
single submission

837 and 835 functionality coming soon!
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Transactions

These transactions are not final rule at this time, but can be used, when 
indicated by trading partner agreement, by health plans to request 
additional information needed to adjudicate the claim with the 275 being 
the medium for returning that requested information.  The 275 will also 
be used as a claims attachment to submit with the claim.

277/275:
Health Care Claim 
Request for Additional 
Information and 
Response

This transaction is used by a provider to request the status of the claim 
received by the payer's system with the 277response returning the 
status information of that claim.

276/277: Claims Status 
Inquiry/Response

The eligibility for a health plan transaction (270) is the transmission of 
an inquiry from a health care provider to a health plan, or from one 
health plan to another health plan, to obtain any of the following 
information about a benefit plan for an enrollee: 

a. Eligibility to receive health care under the health plan.
b. Coverage of health care under the health plan.
c. Benefits associated with the benefit plan.

The eligibility transaction (271) is a response from a health plan to a 
health care provider’s (or another health plan's) inquiry (270) as 
described above.

270/271:
Health Care 
Eligibility/Benefit 
Inquiry and Information 
Response

DescriptionTransaction 
Code
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Transactions

This transaction is used to transmit healthy options enrollment 
(including new enrollees, terminations, and current enrollees) to the 
health plans each month.

834:
Benefit Enrollment and 
Maintenance

The 824 transaction allows computer-to-computer automated reporting 
of errors and enables automated response with required data when
possible, also reducing processes by weeks

824:
Application Error 
Advise

The 820 transaction is used as the vehicle for transmitting payment 
information back to Health Plans for premium payments.

820:
Payment 
Order/Remittance 
Advice

The 278 transaction is the vehicle for submitting electronic requests for 
prior authorization for services and is also used in the response.  This 
can also be used for referral processes, but Washington Medicaid does 
not do referrals.

278:
Health Care Services 
Review Request for 
Review and Response

This transaction will be used as a vehicle to report claims that have 
been received by the payers system, but are pended for 
review/adjudication

277U:
Claim Status for 
Pended Claims

DescriptionTransaction 
Code
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Transactions

The 835 remittance advice is used to report any payment or denial of 
claims submitted to health plans for payment.

835:Remittance Advice

This is a transaction used to electronically transmit an 
acknowledgement of receipt back to the submitter of a batch that their 
file was received and was either accepted into the receiver’s system or 
rejected/returned and why. 

997:
Functional 
Acknowledgement

This transaction is used to electronically transmit a dental claim used for 
billing payers for dental related services.

837 D:
Health Care Claim: 
Dental

This transaction is used to electronically transmit a hospital claim used 
for billing payers for hospital claims including inpatient (S), outpatient 
(M), and Diagnosis Related Grouping (DRG) (R) claims.  Washington 
Medicaid uses this transaction for home health claims as well.

837 I: 
Health Care Claim: 
Institutional

This transaction is used to electronically transmit a claim used for 
billing payers for professional health care services.

837 P:
Health Care Claim: 
Professional

DescriptionTransaction 
Code
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Enrollment and Access

EnrollmentEnrollment
http://www.acs-
gcro.com/Medicaid_Accounts/Washington_State_Medicaid
/washington_state_medicaid.htm

Access to WAMedWebAccess to WAMedWeb
https://wamedweb.acs-inc.com/wa/general/home.do

http://www.acs-gcro.com/Medicaid_Accounts/Washington_State_Medicaid/washington_state_medicaid.htm
http://www.acs-gcro.com/Medicaid_Accounts/Washington_State_Medicaid/washington_state_medicaid.htm
http://www.acs-gcro.com/Medicaid_Accounts/Washington_State_Medicaid/washington_state_medicaid.htm
http://www.acs-gcro.com/Medicaid_Accounts/Washington_State_Medicaid/washington_state_medicaid.htm
http://www.acs-gcro.com/Medicaid_Accounts/Washington_State_Medicaid/washington_state_medicaid.htm
http://www.acs-gcro.com/Medicaid_Accounts/Washington_State_Medicaid/washington_state_medicaid.htm
https://wamedweb.acs-inc.com/wa/general/home.do
http://www.acs-gcro.com/Medicaid_Accounts/Washington_State_Medicaid/washington_state_medicaid.htm
https://wamedweb.acs-inc.com/wa/general/home.do
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Log In
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Home/Menu
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Inquiries
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Eligibility Inquiry
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Eligibility Inquiry Confirmation
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Eligibility Inquiry Response
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Claim Status Inquiry
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Claim Detail
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Request Provider Warrant Summary
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Provider Warrant Summary
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Submissions
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Upload Files
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Retrievals
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View/Download Files
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Manage Users
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Add New User to Organization
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Add Existing User to Organization
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Update or Remove Users - Search



People Making Technology Work™

My Access
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My Profile
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Change Password



People Making Technology Work™

Manage Submitter IDs



People Making Technology Work™



People Making Technology Work™

This presentation may contain “forward-looking statements” within the meaning of the Private Securities Litigation Reform 
Act of 1995. These statements are subject to numerous risks and uncertainties, many of which are outside the Company’s 
control. As such, no assurance can be given that the actual events and results will not be materially different than the 
anticipated results described in the forward-looking statements. Factors could cause actual results to differ materially from 
such forward-looking statements. For a description of these factors, see the Company’s prior filings with the Securities and 
Exchange Commission, including the most recent Form 10-K. ACS disclaims any intention or obligation to revise any 
forward-looking statements, whether as a result of new information, future event, or otherwise.
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